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MM Products Limited Warranty

Parts: Limited Lifetime Warranty
Mykolyn Enterprises O/A MM Products warrants, for the lifetime of the original purchaser, it’s manufactured 
products against chipping, cracking, blistering, de-lamination, and “manufacturing defects”, under normal 
service, care, and use. 

Each cultured marble product is custom-made, therefore, no two pieces are alike. Colour shades and veining can
and do vary from piece to piece. For this reason, variations in colour and veining are not considered a 
'manufacturers defect' and will not be covered under warranty.

Discolouration associated with the age of the material is to be expected, and therefore will not be covered under
warranty.

This warranty is for residential application and only covers the following products manufactured by MM Products:
Cultured Marble, Cultured Onyx, Premium Granite and Marble-ite. Other products are covered by their respective
manufacturers.

This warranty is null and void in the following instances:

• Products were not installed per MM Products' guidelines or according to building codes and ordinances.
• The site was improperly prepped for installation of products as per MM Products' guidelines.
• Products were moved from original point of installation.
• Products have been subjected to abuse, improper care, and improper cleaning as per MM Products 

Guidelines.
• Products were used or installed outside Canada.
• Damage due to excessive heat, abuse, or improper techniques used in installation by the homeowner or 

third-party installer.

Should a manufacturing defect be found in your material, please submit your claim in writing, with proof of 
purchase, to MM Products at 456 Arvin Ave, Stoney Creek, Ontario, L8E 2M9, Canada. If any product is found to 
be defective we will, at the sole discretion of MM Products, either repair or replace the defective product. 

Labour: One Year Warranty
Mykolyn Enterprises O/A MM Products warrants, for a period of one year from the date of purchase, if a product 
is determined to be defective due to a failure in workmanship, MM Products will supply labour to repair the 
problems. After the Warranty period , you must pay for all labour charges

THE FORGOING LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER WRITTEN, ORAL OR IMPLIED (INCLUDING ANY WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR PURPOSE). 


